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Introduction 

This plan is part of Floyd County’s continual and ongoing effort to comply with civil rights regulations. 
This document communicates the County’s intent to proactively meet and exceed minimum compliance 
requirements established under Title VI of the Civil Rights Act of 1964 (Title VI), 49 CFR § 26, and the 
related anti-discrimination statutes and regulations. Floyd County strives to provide continued 
transparency, clarity, and technical guidance for internal and external constituents regarding its Title VI 
program. 
 

Title VI Mission Statement  

Floyd County will implement compliance with Title VI 49 CFR § 26; and its related statutes and 
regulations to ensure that no person is excluded from participation in, denied the benefits of, or 
subjected to discrimination under any program or activity receiving federal financial assistance from the 
U.S. Department of Transportation (DOT) on the grounds of race, color, or national origin. 
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Title VI Responsibilities 

Title VI Coordinator and ADA Coordinator 

The Title VI Coordinator/ADA Coordinator will report directly to the Floyd County Commissioners. The 

Title VI Coordinator/ADA Coordinator’s responsibilities include but are not limited to: 

 Implementing Floyd County’s Title VI and ADA Transition Plan.  

 Assisting with the development of processes and procedures for the investigation of complaints 

filed under Title VI and ADA. 

 Coordinating Title VI and ADA program development with Title VI and ADA liaisons. 

 Preparing required reports as necessary. 

 Participate in the design, development, and dissemination of the Title VI and ADA information to 

the public. 

 Updating Floyd County’s Title VI Implementation and ADA Transition Plan as required. 

Title VI Department Liaisons  

The Floyd County Title VI Department Liaisons are composed of department heads from each 
department within Floyd County and are responsible for: 

 Ensuring their department complies with Title VI and related nondiscrimination laws. 

 Remove programmatic and architectural barriers from programs and activities in accordance 

with relevant nondiscrimination laws. 

 Ensure meaningful access to Floyd County services to minorities, persons with limited English 

proficiencies, and those with low income. 

 Provide input in the development and review of Title VI and ADA implementation plans. 

See page 13 for Coordinator and Liaison Contact Information 
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All concerns should be directed towards the Title VI/ ADA Coordinator. Additional Title VI department 
contacts are listed below: 

Title VI Contact List 

Department Contact Name Phone Email 
Title VI Coordinator/ADA Coordinator   Justin Tackett 812.948.5491 jtackett@floydcounty.in.gov 

Assessor Patricia Byrd 812.948.5420 pbyrd@floydcounty.in.gov 

Auditor Scott Clark 812.948.5435 sclark@floydcounty.in.gov 

Board of Commissioners Mark Seabrook 812.948.5466 commissioners@floydcounty.in.gov 

Clerk Christy Eurton 812.948.5415 ceurton@floydcounty.in.gov 

Coroner David Moore 812.948.5478 dmoore@floydcounty.in.gov 

County Council Brad Striegel  bstriegel@floydcounty.in.gov 

County Engineer William Gibson 812.948.5490 wgibson@floydcounty.in.gov 

Dept. Weights & Measures Stephen Ingram 812.948.5351 singram@floydcounty.in.gov 

Director of Operations/Highway and Public Works Don Lopp 812.948.4110 dlopp@floydcounty.in.gov 

Emergency Management Kenton Barrow 812.948.5454 therthel@floydcounty.in.gov 

Floyd County Parks Roger Jeffers 812.948.5360 rjeffers@floydcounty.in.gov 

Health Department Charlotte Bass 812.948.4726 cbass@floydcounty.in.gov 

IT Management Jesse Bewley 812.948.5443 jbewley@floydcounty.in.gov 

Plan Commission Linda Barksdale 812.948.5440 lbarksdale@floydcounty.in.gov 

Recorder Todd Scannell 812.948.5430 tscannell@floydcounty.in.gov 

Sheriff Frank Loop 812.948.5400 floop@floydcounty.in.gov 

Soil & Water District Patty Coleman 812.945.9936 pcoleman@floydcounty.in.gov 

Solid Waste Management Dist. Mary Lou Byerley 812.948.4733 mbyerley@floydcounty.in.gov 

Surveyor William Gibson 812.948.5490 wgibson@floydcounty.in.gov 

Treasurer Lois Endres 812.948.5477 lendres@floydcounty.in.gov 

Veterans Service Officer Glenn Hammack 812.948.5495 ghammack@floydcounty.in.gov 
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Title VI Compliance Review Procedures 

Once formally adopted by the County Commissioners, Floyd County will provide a yearly internal 
program assessment of its Title VI compliance efforts and will update this document as needed with 
departmental review efforts.  

External Complaint Process  

Floyd County will promptly investigate all properly submitted complaints of alleged discrimination. Floyd 
County will also seek to resolve such complaints and take corrective action upon the finding of a 
substantiated complaint.  

Complaint Investigation Procedures 

The Title VI/ADA Coordinator will make a determination to accept, reject, or refer to the appropriate 
agency a complaint within seven working days of its receipt. Floyd County will determine whether the 
person or entity purportedly engaged in the alleged discriminatory act as a sub-recipient of federal 
funds. If the complaint does not specifically mention that the alleged discriminatory actor is a sub-
recipient of federal funds, Floyd County may presume so in deciding whether to accept the complaint 
for further processing. 

These procedures apply to all complaints filed under Title VI of the Civil Rights Act of 1964 and its related 
statutes, regulations and directives; the Americans with Disability Act of 1990, as amended; and Section 
504 of the Vocational Rehabilitation Act of 1973. These procedures do not affect the right of the 
Complainant to file formal complaints with other state or federal agencies or to seek private counsel for 
complaints alleging discrimination. These procedures are part of an administrative process that does not 
provide for remedies that include punitive damages or compensatory remuneration for the 
Complainant. 

Floyd County will make every effort to facilitate a voluntary early resolution of complaints at the lowest 
level possible. The County may exercise the option of informal resolution at any stage of the process. 

Who May File a Complaint  

Any person who believes that he or she has been excluded from participation in, denied the benefits of, 
or otherwise subjected to discrimination under any Floyd County service, program, or activity whether 
federally funded or not, based on their race, color, national origin, gender, age, disability, religion, 
ancestry, income status, or Limited English Proficiency may file a complaint. A complainant’s 
representative may also file a complaint on the behalf of such a person. 

Timeliness of Complaints 

For a complaint to be considered timely, it must be filed within 180 calendar days after the alleged 
incident has occurred. The file date of a complaint is the earlier of the postmark or date received by 
Floyd County. 

Location/Availability of Complaint Forms 

Floyd County will make complaint forms available online via the County website. Additionally, persons 
may contact the Title VI/ADA Coordinator to request a copy of the complaint form via email, fax, or 
United States Mail. Copies of complaint forms in alternative formats are available upon request. 
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How to File a Complaint  

A complainant may file his or her complaint by mail, facsimile, or email. Any person with a disability may 
request to file his or her complaint using an alternative format. Floyd County will acknowledge 
complaints received by fax or email and will process them once the County establishes the identity of 
the complainant. Complainants must mail a signed, original copy of the fax or email transmittal to the 
County to begin the complaint process. Floyd County does not require a complainant to use the County 
complaint form for submitting his or her complaint. 

Title VI and ADA complaints should be directed to: 
Justin Tackett 
2524 Corydon Pike Suite 204 
New Albany, IN 47150 
jtackett@floydcounty.in.gov 
812-948-5491 
 

Elements of a Complete Complaint  

A complete complaint is written and signed. Verbal complaints must be reduced to writing and provided 
to the complainant for confirmation, review, and signature before processing. The complaint form is 
available in the appendix of this report and on the county website. 

Additionally, a complete complaint is filed within 180 calendar days of the alleged discriminatory act(s) 
and includes at minimum the following information: 

 The full name and address of the complainant  

 The full name and address of the respondent, the individual, agency, department, or program that 

allegedly discriminated against complainant; 

  A description of the alleged discriminatory act(s) that violated the Title VI (i.e., an act of intentional 

discrimination or one that has the effect of discriminating on the basis of race, color, national origin, 

sex, age, or disability) and the date of occurrence. 

The following items are not acceptable as a complete complaint: 

 Anonymous complaints 

 Inquiries seeking advice or information 

 Newspaper articles 

 Courtesy copies of court pleadings 

 Courtesy copies of complaints addressed to other agencies 

 Courtesy copies of internal grievances 

 Oral complaints 

The Title VI/ADA coordinator shall notify the complainant in writing if his or her complaint is incomplete 
and allot 15 calendar days for the complainant to respond and provide the supplemental information 
needed to complete the complaint. 

 

mailto:jtackett@floydcounty.in.gov
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Processing Complaints 

The Title VI/ADA Coordinator will process all complaints and will: 

 Maintain a log of all complaints 

 Acknowledge receipt of a complaint and inform the complainant of the action taken or proposed 

action to be taken to process the complaint 

 Inform respondent of allegations and request a position statement and response to all aspects of 

the complainant’s allegations 

 Coordinate investigation and assign a staff member to the case 

 Contact the complainant at the conclusion of the investigation 

Corrective Action 

If Floyd County recommends corrective action, the County will give the respondent 30 calendar days to 
inform the County of the actions taken for compliance. The Title VI or ADA coordinator shall monitor the 
respondent’s corrective action compliance. 

Corrective action may include actions that the respondent will complete at a future date of the initial 30 
days and must include project time in which the respondent will complete the action. 

If the respondent has not taken the recommended corrective action within the 30-day period allowed, 
Floyd County will for the respondent to be in noncompliance with Title VI and its implementing 
regulations. Noncompliance not corrected by informal means as described above may be subject to 
sanctions as per 49 CFR § 21.13. 

Pre-Investigative/Administrative Closures 

It is the general practice of Floyd County to investigate all complete complaints; however, the County 
may administratively close a complaint at its discretion. The types of complaints that may be 
administratively closed and will not be investigated include, but are not limited to, the following: 

 Complaints that fail to state a claim or provide any substantial or coherent claim 

 Complaints that are outside the scope of Floyd County’s Title VI jurisdiction 

 Untimely complaints filed more than 180 days after the alleged discriminatory acts 

 Complaints voluntarily withdrawn by the complainant 

 Complaints in which the investigation has been impaired by the County’s ability to locate the 

complainant 

 Complaints that are a continuation of a pattern of previously filed complaints involving the same or 

similar allegations against the same recipient or other recipients that repeatedly have been found 

factually or legally unsubstantiated by Floyd County 
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 Complaints containing the same allegations and issues that have been addressed in a recently closed 

complaint or compliance review conducted by the County 

 Complaints containing allegations that are foreclosed by previous decisions by the Federal courts, 

Department of Justice, or County policy determinations 

 Complaints filed for complainants or parties who refuse to cooperate with the investigation and 

whose lack of cooperation substantially impairs the completion of the investigation 

 Complaints transferred to another agency for investigation; and complaints where the death of a 

complainant makes it impossible to investigate the allegations fully 

Floyd County shall notify complainant in writing when a determination is made to administratively close 
a case without further investigation. The notification shall include an explanation of the basis for 
administrative close. 
 

Confidentiality  

In accordance with DOT Order 1000.12, Floyd County shall keep all complainants’ identities confidential 
except to the extent necessary for carrying out an investigation. If an investigator determines that it is 
necessary to disclose the complainant’s identity to the responder or a third party, the investigator must 
first obtain complainant’s written permission. 

Records 

Floyd County shall maintain all records of an investigation in a confidential area for three years after the 
completion of the investigation. 

Summary of Complaints Received  

No complaints have been filed within the recording period. See page 27 for complaint log. 
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Public Involvement and Community Outreach 

 All Floyd County Title VI and ADA documentation will be made available on the county’s 

website. Supplemental documentation will also be posted.  

 Floyd County will distribute an anonymous and voluntary public survey to collect information 

regarding persons affected by proposed projects. This survey will be made available at all public 

meetings and hearings. Completed surveys will be held for three years from date of meeting. 

See appendix for sample of survey to be used. 

 Limited English Proficiency (LEP) Analysis and Plan 

This Limited English Proficiency (LEP) Plan has been prepared to address Floyd County with the 

responsibilities as a recipient of federal financial assistance as they relate to the needs of individuals 

with limited English language skills. The plan has been prepared in accordance with Title VI of the Civil 

Rights Act of 1964, implementing regulations that no person shall be subjected to discrimination on the 

basis of race, color, or national origin under any program or activity that receives federal financial 

assistance.  

Executive Order 13166, titled Improving Access to Services for Persons with Limited English Proficiency, 

indicates that differing treatment based upon a person’s inability to speak, read, write, or understand 

English is a type of national origin discrimination. It directs each federal agency to publish guidance for 

its respective recipients clarifying their obligation to ensure that such discrimination does not take place. 

This order applies to all state and local agencies which receive federal funds, including all departments 

within Floyd County. 

A person who does not speak English as their primary language and who has a limited ability to read, 

write, or speak or understand English may be a Limited English Proficient person and may be entitled to 

language assistance within Floyd County’s programs and activities. Language assistance can include 

interpretation. Floyd County will take the following measures to improve program access to those with 

Limited English Proficiency: 

 Provide language identification cards (I Speak) at all County offices and County meetings open to the 

public 

 Train staff on correct process when encountering a person with Limited English Proficiency  

 Instruct staff on how to use the Google Translate application on their mobile devices  

 Ensure staff has been notified of available translating services  
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According to the 2014 American Community Survey 5-Year estimates provided by the US Census Bureau, 

it is estimated that approximately 2% of the population over the age of five speak English less than very 

well. To accommodate these individuals, Floyd County provides, upon request, assisting services such as 

interpretation and alternative media sources at all public meetings.  

Title VI Training Program 

Floyd County plans to incorporate to incorporate the Title VI policy and mission statements into its 

employee handbook in the next revision. 

Aside from updates to the employee handbook, all new and existing Floyd County employees will be 

required to watch Title VI training video provided by the United States Department of Justice at: 

https://www.justice.gov/crt/video/title-vi-civil-rights-act-1964 

Floyd County’s Title VI Coordinator and/or the ADA Coordinator will be required to attend INDOT’s title 

VI and DBE Workshops as listed on INDOT’s Title VI website: http://www.in.gov/indot/2751.html See 

page 38 for a complete training log. Training should be renewed every two years. 

 

 

 

 

 

Floyd County, Indiana  Total  Percentage 

Total Population (2014 ACS)    75,431  100% 

Total Population Over the Age of Five    70,980  94% 

Speak only English    68,036  96% 

Spanish or Spanish Creole:  Speak English less than "very well"          751  1.1% 

Chinese:  Speak English less than "very well"          142  0.20% 

German:  Speak English less than "very well"            82  0.12% 

Urdu:  Speak English less than "very well"            41  0.06% 

Vietnamese:  Speak English less than "very well"            39  0.05% 

Korean:  Speak English less than "very well"            32  0.05% 

Gujarati:  Speak English less than "very well"            29  0.04% 

Tagalog:  Speak English less than "very well"            23  0.03% 

Russian:  Speak English less than "very well"              7  0.01% 

French (incl. Patois, Cajun):  Speak English less than "very well"              4  0% 

     

Source: 2014 American Community Survey 5-Year Estimates     

https://www.justice.gov/crt/video/title-vi-civil-rights-act-1964
http://www.in.gov/indot/2751.html
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Environmental Justice Compliance  

In accordance with Title VI of the Civil Rights Act of 1964, each Federal agency shall ensure that all 

programs or activities receiving Federal financial assistance that affect human health or the environment 

do not directly, or through other arrangements, use criteria, methods, or practices that discriminate on 

the basis of race, color, or national origin. Part of Title VI reads, “No person in the United States shall, on 

the ground of race, color, or national origin be excluded from participation in, be denied the benefits of, 

or be subject to discrimination under any program or activity receiving Federal financial assistance.”  

The three fundamental environmental justice (EJ) principles are:  

 To avoid, minimize, or mitigate disproportionately high and adverse human health and 

environmental effects, including social and economic effects, on minority populations and low-

income populations; 

 To ensure the full and fair participation by all potentially affected communities in the transportation 

decision-making process;  

 To prevent the denial of, reduction in, or significant delay in the receipt of benefits by minority 

populations and low-income populations. Floyd County is committed to these three environmental 

justice principles in all work that the County performs. 

The next three maps on pages 21-23 detail potential Environmental Justice areas within Floyd County. 

Floyd County will use this information along with additional socioeconomic data sources to determine 

potential impacts of county projects on the community and provide remediation efforts when needed.  
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Subrecipient Monitoring  

Floyd County will monitor and investigate their contractors, consultants, and/or vendors for Title VI 

compliance requirements through the following processes: 

 Develop and implement pre and post-award subrecipient monitoring policies to ensure those 

further subrecipients who receive federal funds are compliant and remain compliant with Title VI, 

including pre/post survey. 

 Ensure post-award compliance reviews are risk-based. 

 Ensure pre-award compliance monitoring strategies exist to ensure subrecipients are compliant with 

Title VI before receiving federal funds through language additions in our contracts and bids. 

Once Floyd County’s Title VI Plan is implemented, subrecipient monitoring policies will be developed.  

 

Annual Title VI Work Plan 

Goal Target Completion Date 
Develop Title VI Implementation Plan and distribute 
internally and externally via website and county 
offices 

May 2017 

Ensure that assurances are being used in contracts 
for federal projects 

May 2017 

Attend Title VI training for all relevant staff Begin in May 2017 

Collect public involvement data Ongoing 

 

Annual Title VI Accomplishment Report 

This section shall be updated annually to provide an update on the status of the implementation plan.  
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Appendix  

A. Title VI Complaint Log 

B. Floyd County Title VI Complaint Policy 

C. External Complaint of Discrimination Form/ Complaint Consent Release Form 

D. Voluntary Title VI Public Involvement Survey 

E. Floyd County Title VI Training Attendance Log 

F. Sample “I Speak” Cards 
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APPENDIX A. 

Title VI Complaint Log 
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Floyd County Title VI Complaint Log 
Case 

# Investigator Complaint Sub-recipient Protected Category Dated Filed Date of Final Report Disposition 
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APPENDIX B. 

Floyd County Title VI Complaint 

Policy 
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Floyd County Title VI Complaint Policy 

Any person who believes that he or she as a member of a protected class, has been discriminated 

against based on race, color, national origin, gender, age, disability, religion, low income status, or 

Limited English Proficiency in violation of Title VI of the Civil Rights Act of 1964, as amended and its 

related statutes, regulations and directives, Section 504 of the Vocational Rehabilitation Act of 1973, 

Americans with Disabilities Act of 1990, as amended, the Civil Rights Restoration Act of 1987, as 

amended, and any other Federal nondiscrimination statute may submit a complaint. A complaint may 

also be submitted by a representative on behalf of such a person. 

It is the policy of Floyd County to conduct a prompt and impartial investigation of all allegations of 

discrimination and to take prompt effective corrective action when a claim of discrimination is 

substantiated.  

No one may intimidate, threaten, coerce or engage in other discriminatory conduct against anyone 

because they have taken action or participated in an action to secure rights protected by the civil rights 

laws. Any individual alleging such harassment or intimidation may submit a complaint by following the 

procedure printed below. 

Any individual who feels that he or she has been discriminated against may submit a written or verbal 

complaint. The complaint may be communicated to any department head or to the Title VI or ADA 

Coordinator. The complaint should be submitted within 180 days of the alleged discrimination. 

Complaint forms may be found on the Floyd County website or at the Floyd County Pineview 

Government Center. Individuals are not required to use the County’s complaint form. If necessary, the 

County will help an individual reduce his or her complaint to writing for his or her signature. 

Generally a complaint should include the name, address and telephone number of the individual 

complaining (complainant) and a brief description of the alleged discriminatory conduct including the 

date of harm. An individual submitting a complaint alleging discrimination may include any relevant 

evidence, including the names of witnesses and supporting documentation. 

Title VI and ADA complaints should be directed to: 
Justin Tackett 
2524 Corydon Pike Suite 204 
New Albany, IN 47150 
jtackett@floydcounty.in.gov 
812-948-5491 

 

 Within 60 days of the receipt of the complaint, Floyd County will conduct an investigation of the 

allegation based on the information provided and issue a written report of its findings to the 

complainant. The County will try to obtain an informal voluntary resolution to all complaints at the 

lowest level possible. 

 A complainant’s identity shall be kept confidential except to the extent necessary to conduct an 

investigation. All complaints shall be kept confidential.  

 These procedures do not deny the right of any individual to file a formal complaint with any 

government agency or affect an individual’s right to seek private counsel for any complaint alleging 

discrimination. 

mailto:jtackett@floydcounty.in.gov
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APPENDIX C. 

External Complaint of 

Discrimination Form/Complaint 

Consent Release Form 
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APPENDIX D. 

Sample Voluntary Title VI Public 

Involvement Survey 
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APPENDIX E. 

Training Attendance Log  
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Floyd County Title VI Training Attendance Log 

Date of Training Name Department/Title Training Description 

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

 



Floyd County Title VI Implementation Plan 2017 

 

41 
 

APPENDIX E. 

Sample “I Speak” Cards 
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